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Hacrosiuee Ionosxkenne pazpadoTaHO B COOTBETCTBHH € denepanbHbM 3aKkoHOM 0T 01 Je-
kaGps 2014 r. Ne419-®3 "O BHEeceHHH M3MEHEeHHil B OT/Ie/bHbIe 3aKOHOJaTeNbHble aKkThl Poc-
cuiickoit Menepalu 1o BOIpocam COLIMATIbHOM 3allMThl HHBAJIUIOB B CBA3H C patuHKaLKeH
KonseHnuwn o npasax uaBaanaos”, "Ilopsaakom obecrieueHus YC/IOBHH JOCTYTHOCTH /U1 HHBA-
JIMAOB OOBEKTOB M MPEJOCTABIAEMbIX YCIYT B cepe TpyAa, 3aHATOCTH W COLMATBHON 3aLHTDI
HaceJeHMs, a TaKKe OKa3aHHWs MM IPH 3TOM HeoOXOoMuMOo nomoud", yTBEpXKACHHOrO NMpHKa-
30M MUHHCTEPCTBA TPy H COLUAIBHOMN 3allUThI Poccuiickoii ®exepaunu ot 30 urons 2015 1.
No 527w, yerapom MBJIOY AsoBckui neTckuil can koMOuHMpoBaHHOro Buaa «CKasKay.

CseeHus 0 JIOKYMeHTe:

| Pa3paboTaH MpeCTaBUTEIeM TPYAOBOTO KOJUIEKTHBA MBJIOY A30BCKuMii 1ETCKHH Cajl
KOMOMHUPOBAaHHOTO BUIA «CKa3Kay.

2 BHec&H Ha pacCMOTPEHHE 3ace/laHus Nearoruieckoro cosetTa 28.08.2016 rona.

3 Beexés B aeiicraue ¢ 01.09.2016 r. (mpuxa3 Ne ___o/a or31.08.2016)

4 BBenéH BIIEpBbIC

1. O6aacTL NPpHMeEHEeHHs

1.1 Hacrosiiee MoJjoKeHHe YCTAHABIMBAET MOPSIOK OpraHu3alik 1 alropHT™ OKa3aHMs
CHUTYALMOHHOM MOMOIIM WHBAIWIAM H JIHLAM € OrpaHAYEHHBIMU BO3MOXHOCTAMH 370pOBb3
(nasiee Mo TEKCTY WHBAJIH/IbI), OOecneueHue YCIIOBU 11t O€CIPensATCTBEHHOro 10CTyTa.

1.2]leiiCTBHE HACTOSIIETO MOJNOKEHHSA PACPOCTPAHALTCH Ha nocetuteneit MBJIOY A3os-
cKuit aeTckuil can KoMOMHUpOBaHHOrO Bija «CKa3Kay (nanee no Texkery — MBIOY).

2. O01mMe MOJI0KeHHH

2.1. MBJIOY opraHusyeT OKa3aHHE YCIyr JIHOIAM C OrpaHHHCHHBIMH BO3MOYKHOCTSIMU
3710pOBbsl B COOTBETCTBHH ¢ Pe/IepabHbIM 3aKOHOM OT 24 nosiopa 1995 r. Nel81-@3 "O coun-
AnTbHOI 3ammTe MHBAMIOB B Poccuiickoi ®enepaumn’”, TpeGoBaHUsIMH K OpraHM3allMh COLHM-
ATTBHOM 3aLMTHI [J1s UL ¢ OrPaHUYEHHBIMH BO3MOKHOCTAMH 3110POBbA B o6pasoBaTe/bHbIX Op-
raHU3alUsIX, B TOM YHCie Y CTaBOM MBJIOY 1 HACTOALLMM MOJIOKEHHEM.

2.2. Jlns obecrieyeHus M30MpaTeabHOCTH MEp COLIMAILHOMN MOIIEPKKH WHBAIUIAOB B pas-
THYHBIX JKU3HEHHBIX cuTyauusx 8 MBJIOY HCIIOJIB3YETCA A/ITOPUTM OKa3aHuUs CUTYallMOHHOM
MOMOIIH C OMOpoi Ha OyKBEHHBIH KOAM(HKATOP KaTeropuii MHBATMIHOCTH, AU(QepeHiupo-
BaHHbIN MO MPEUMYIIECTBEHHOMY BH/LY NTOMOILH, B KOTOPOH HY’K/aeTcsi HHBAJIM/IL.

2 3. Peanu3arysi MHOTOMPOGUILHON CHTYALMOHHOMN [TOMOIIH OCYIIECTBIACTCAH B COOTBET-
CTBHM C MH/IMBHIYaIbHOM pOrpaMmMoin peabruTaim.

3. BykBeHHbIe KO/Ibl H KATErOPHH HHBAIHIHOCTH

3.1. Jnst peanu3aldd CHTYalHOHHOH MOMOILH Kask/Io# rpyIire WHBAJIMIOB HOPMATHUBHO
ycTaHoBJIeH Ko (OyKBEHHbIH), KOTOpbIH M03BOJISET CHCTEMATH3WPOBATH ACATEILHOCTH
MB/IOY Mo OnpelelneHHIo W MPeJOCTaBICHHIO BHIAOB yCIyT MHBAJIMJAM H BHMJOB MOMOLIH,
pe/Ly CMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit Peaepanuu.

3.2. OCHOBHbIE KaTeropuii WHBAIHIOB, HYKIAIOUIUXCH B CUTYAILMOHHOH MOMOLIM Mpejl-
cTapJieHbl B Tabmue 1.



Tabanna 1 — OCHOBHBIE KAaTErOpHil HHBAIN/IOB, HY/KIAIOLUIMXCs B CHTYalHOHHOH MOMOLIH

Ne n/n Koxn

[IperMy1ieCTBEHHBIH BHI ITOMOLIH

CuTtyallHoHHas MOMOLIb

K — uHBasIM A nepe-
JIBUCAeTcs B KOJIAC-
Ke

Hysxnaercs B 4aCTHYHOM IOCTOPOH-
HEM YXO07€ U OMOIIIH, B T.4. BHE J10-
MA, B CBA3H C BEIPAXKEHHBLIM OIpaHu-
YeHHEM CII0COOHOCTH K MOOHIIBHOCTH

Hyxnaercs B MOMOLIA
OCTOPOHHMX JIHLL (TIep-
COHAJIa) [pY NMepejBHke-
HHH BHE JIOMA.

C — uHBanUj cle-
1ot 1 ¢1aboBH -
IHi OrpaHH4eH B
2  |opueHTalHH

Hyxnaercs B 9aCTHYHOM [OCTOPOH-
HEM YXO0/i€ U OMOIIH U COTPOBOK1e-
HHH, B T.4. BHE /IOMa, B CBA3H CO 3Ha-
YUTENHHO BRIPAKEHHBIM H BbIPaXKEH-
HBIM OFpaHHYeHHEM CIOCOOHOCTH K
OpHEHTAIUH (ClIenbie ¥ cIaboBu/Is-
IIHE).

WMHBanH 1o 3peHuio

(cnenoii). Hy:xnaercs B
MOMOLIHM (CONPOBOKIE-
HHE) NOCTOPOHHHX JTHIL
(nepcoHana) BHE A0Ma.

O — ¢ nopaxeHueM
OIMOPHO-
JIBUIaTEJIBHOTO afl-
3 |napara

HyxmaeTcs B 4aCTHYHOM TIOCTOPOH-
HEM yXO0/Ie ¥ [IOMOLIH, B T.4. BHE /10~
Ma, B CBSI3H C BBIPa)KeHHBIM OIPaHH-
YeHHEM CIIOCOGHOCTH K caMmo00eiTy-
JKHBAHHIO B OBITOBOH KH3HH.

Hyskaetcsa B OMOIIH
MOCTOPOHHUX JIHLL (1Iep-
coHana) B caMmoo0CIyKu-
BAHHH U [IPU TIEPE/IBH-
JKEHHMAX BHE JIOMA.

I" — yHBANIMN rIIy-
XOHEMOM Wi Ii1y-
Xo#

Hyskaaetcs B crielHaTu3HpOBaHHOM
OMOIIH (CYpIOTIEPEBOIYHKA) TIPH
bopManbHbIX B3aHMOOTHOIIECHUAX
(mperMy1IeCTBEHHO BHE JIOMa) B CBS-
3H CO 3HAYUTEIIbHO BHIPAKEHHBIM H
BBIPAYKEHHBIM OIPAaHHYEHHEM CII0-
COOHOCTH K OOILEHUIO U MEAUINY-
HOCTHOMY B3aMMOJIEHCTBHIO (II1yXO-
HEMble, TITyXHE).

[1pu popmanbHbIX B3au-
MOOTHOIICHHSX BHE 0Ma
HYXKJAETCs B YCIIyTrax
CypHOTNEepPeBOTUHKA

V - HHBAJIU]
OrpaHu4eH B 06-
HICHHH H KOHTPO-
Jie 3a CBOMM TI0BE-
JICHHEM

CocTaBiIsiFOT HHBAJIK/b] C BEIPAKCH-
HBIMH (TsDKelTbie MTpo0JieMBl) Hapyie-
HUAMH YMCTBEHHBIX ()YHKIIHH.

[Tpu nocemenny yupexKIeHns 3/pa-
BOOXPAHEHHA HHBAIHIAM C KOJOM
«H» cuTyaunoHHas [IOMOUIL OKa3bl-
BAETCS COMPOBOKAAKOLIAM MX JIHLIAM
COTPYJIHUKOM YUpeK/IeHUs IIPH BO3-
HHKAIOIHX 3aTPy/AHCHHAX:

-COMpPOBOXKIEHHE H MO~
MOIIb B OPHEHTAIIHA
(BX0/1/BBIXO/);
-03HAKOMJIEHHE C pacro-
JI0KEHHOH B YUPEK/ICHHH
uHpopmanuei;

-[IOMOLIb B 3aMI0JIHCHHH
JOKYMEHTOB (YTOYHHTh
HH(pOPMALIHIO);
-03HAKOMJIEHHE C PacIio-
JI0KEHHOH B yUPEKICHHH
uHpopmaiuen

4. OGecnevenue yCJI0BHI /i1 OecnpensaTCTBEHHOr0 10CTyNa

4.1. B uensax obecrieueHus yCJIOBUHM /Ul OECPENsATCTBEHHOIO AOCTYNA B 31aHHUsA U NOME-
LIeHHs, HYXKIAIOIMXCs B cuTyaiorHoi nomotu B MBJIOY:
a) MOArOTOBJIEHbI MAPKOBOYHBIE MECTa Ulsk aBTOTPAHCIOPTA JIML ¢ OrpaHHieHHbIMK BO3-

MOYKHOCTSIMH




6) 06opy/10BaHa CHCTEMa CHTHATH3ALWK W OMOBELICHHS JHI € OrpaHHYeHHBIMH BO3MOK-
HOCTSIMH, CIIOCOOCTBYIOMIas obecredeHnto 0e30MacHOCTH 00y4arolMXxcs B COOTBETCTBHH C
CHull 21-01"TloxapHas Ge30MacHOCTb 3[aHHH H coopyxkenuii" u 'OCT 12.1.004"Cucrema
cranzapToB GesonacHocTi Tpyaa. IokapHas GezonacHocTb. Obume TpedoBaHuA "

B) 3/1aHMsl U COOPY’KeHHs 000pYyI0BaHbI JIEMEHTAMA JIOCTYTTHOCTH (MaHAyChbl, MOPY4HH,
IMPOKHME ABEPHBIE IPOEMbI, KHOTKA BbI30BA NEPCOHAIIA 1 JIp.) B COOTBETCTBHH € TPeOOBAHUAMH
K JIOCTYITHOCTH Cpefibl Ul MalioMOOKJIbHBIX IPaKIaH CIT 1.13130.2009, CIT 59.13330.2012,
CIT 136.13330.2012, CIT 138.13330.2012, CII 139.13330.2012, CIT 140.13330.2012, CII
141.13330.2012, CIT 144.13330.2012, CIT 145.13330.2012, CIT 146.13330.2012, CII
147.13330.2012, CIT 148.13330.2012, CII 149.13330.2012,CIT 150.13330.2012, TOCT P
51261, 'OCT P56305 u T.1.;

r) 30HbI OKA3aHHsl yCIIyT ¥ CAHUTAPHO-TMIHCHIISCKHX roMerLeHnH 000py10BaHbl JJIEMEH-
TaM# JOCTYIHOCTH B COOTBETCTBHHM C TpPeOOBAaHMAMH K CAHHTApHLIM KOMHATAM JUTsE MaJloMO-
OUIILHBIX IPYIINT HACETICHUS;

1) MMEIOTCS B HAJMYHA TEXHHYECKHE CPe/CTBa peabKIMTALMH, TTO3BOJISAIOUHE NEPeBH-
rathCs BHE U BHYTPH 3/aHus (OAbEMHas niaTopma ¢ HAKIIOHHBIM MepeMELIeHHEM);

4.2 TpeGopanusi K 0GecrneueHnio yCIOBUH Ul GecnpensTCTBEHHOro A0CTyna B 3/aHUA H
HOMELLeHNs HHBATMIOB M0 KATEropusM MPHBECHbI B TAOMHLE 2.

Ta6auna 2— TpeGosanus K 00ECNEUEHHIO YCIOBHH U GecrpensaTCTBEHHOTO A0CTyNa B
31aHUS W TIOMEIEHNs, HaNHdKe IPUCTIOCO0ICHHO! BXOMHON rpynnbl 3xanus ans JIOB3 (nau-
JyCBI HAPYTHE yCTPOUCTBA H NpUCrocoOIeH )

O6ecrieyenue yclIoBuit s OecnpensTCTBEHHOTO J10-

OyHKIMOHAIBHAS 30Ha
cTyna

Hannune npucnocoOneHHOH - UMeeTCs OTIEbHBIHA BXOJI CO 3BOHKOM K JIEKYPHOMY-
BXOJIHOM IpYyMIbl 31aHAS Ui corpyanuky MBJIOV;

JIOB3 (ranaycel 4 Ipyrue
yCTpOiCTBa U IPHCIIOCOOICHHS)
Hannuue BO3MOXKHOCTEH Nepeme-
mwenus JIOB3 BuyTpH 31aHUS
(npucnocodnerHue KOpH10poB,
JIECTHHIL K T.J1.)

Hannuwne crienuaibHo 000py10- -UMeeTCs CrelHaIbHO 000pyA0BaHHas CaHHTApHO- '~
BaHHBIX CAHHTApHO- riennyeckoe romerenne MBJIOY B rpynnosoi srien-
HTHEHMYECKHX MOMELICHHH 1 | KE.

JIOB3 (nepwuia, NOpy4YHH, ClIELHU-
AJIM3UPOBAHHOE CAHTEXHUYECKOE
0BOpY/I0BaHHE U T.AL.)
OcHalleHHe 31aHHi 1 COOpYIKe- ~ Bce KaOMHEThl OCHALIEHBI IPOTHBOMOKAPHOH 3BYKOBOH
HHil CHCTEMAMH [IPOTUBOTIONKAP- | CHTHATH3aLWeli ¢ 1yOnupyIoluMH CBETOBBIMA yCTpOii-
HOM CHTHA/IM3ALMH W ONOBEICHUA | CTBAMH,

¢ yGIUPYIOIIMMH CBETOBBIMH - MyTH 3BaKyalii 0003HaueHb! HA CTEHAX U NOJTY CBETO-
ycrpoiicTBaMy, HH(OPMAIMOH- HAKOIMMTENbHBIMH JIEHTAMH W 3HaKaMH.

HBIMH TabJI0 ¢ TAKTUILHOH (ITpo-
CTPaHCTBEHHO-PENbe(hHOH) HH-
dopmanueii u ap. }




5. AJITOPHTM OKa3aHHs CHTYAIMOHHOI MOMOIIH HHBATHIAM

5.1. CuTyalMOHHas MOMOIIL HHBATHILY € komoM «K»

5.1.1. OpraHu3aIMOHHbIC MEPONPHATH:

a) Ha CTOSHKE aBTOTPAHCTIOPTHAIX CpencTB OKOJIO MB/IOY Bbie/eHbl MeCTa Ui MapKoB-
KN CrelMAIbHBIX aBTOTPAHCTIOPTHBIX CPEACTB MHBATHIOB, KOTOPbIE HE JOJIKHBL 3aHUMATh HHBIC
TPaHCIIOPTHBIE CPEICTBA;

6) 8 MBJIOY Ha3zHAuAeTCs COTPYIHHK, criocoOHbBIN MOMOYb HHBATMLY Ha KOJISICKE BOUTH H
SBT3 37aHHs, IOMOYb eMY TPH NEpPe/BIKEHIH BHYTpH 31aHHs, NOHATH HHBAIW/A Ha KO-
AsicKe HA HY/KHBIA 3TaK;

B) Ha 3/1aHHH MB/10VY ycraHoBI/IeHa KHOTIKA BBLI30BA CTYKOBI TOMOIIN;

5.1.2. Tlpu HaxOXKICHHH WHBATMIA C xonoM «K» B MBJIOY eMy OKa3bIBacTCs cuTyauu-
OHHYIO TOMOLb:

a) MpY BXOJIe M BBIXOZE U3 31aHMs;

6) npy repeMelleny BHY TPH 31aHHus, TIpH [0/ rbeMe H CITyCKE C JIECTHHLIBL

/1) NpH TOCEIIEHAN TyaneTa, pH HEeOOXOIMMOCTH U B CITydae BbI30Ba.

5.1.3. JleiicTBUs TepCOHAA NPH OKA3aHHH CHUTYalHOHHOMN TOMOLLH B COOTBETCTBUH C KO-
JIaMH KaTeropyii HHBAIMAHOCTH.

5.1.3.1. COTpY/AHMK W3 YHCIIA y4eGHO-BCIIOMOraTeIbHOTO nepcoHana, pabouHX:

a) M0 MOHHTOPY BHICOHAOIONIEHHS. BUMT MOCETUTENS € OrpaHHuCHUEM MEPE/IBIKEHIA
(Ha KOJsICKe, KOCTBLIAX ), BEIXOUT Ha yJIUILY, OTKPBIBAET BXOJIHbBIC BEPH;

6) HHBAINY HA KOCTBLIAX MpeIoCTaBISET KPECI0-KOIACKY 1IpU BXOJIE B 3/[aHKE, OKa3bIBa-
eT [1OMOIIb TPH MEPEMELIEHNH B KPECTIO-KOJACKY:

B) OKa3bIBAET [IOMOILLb MPH BXOAE B 3/1aHHC;

I') yTOUHSET, B KaKOH MOMOIIH Hy KZ@eTCsl OCETUTEb, Le/b MOCeLLeH s

1) coobuaer COTpyAHHKaM O HeoOX0oaUMOCTH OKa3aHus MOMOLLIH s [oceneHus
MB/IOY noceTHTeIs ¢ OrpaHHtueHHEM rniepeiBUKEHHUS,

¢) OKa3blBAeT MOMOLILb MPH BBIXOJE 13 MBJI0OV.

5.1.3.2. cCOTpYAHHK OKa3bIBAIOIIMHI MOMOLIb!

a) OKa3bIBaeT MOMOLIIb NPY OZICBAHMH 1 pa3sjieBaHuu;

6) B cTyuae HeOOXOIHUMOCTH OKA3bIBACT [TOMOIIIb TPH TIepe/IBHKEHHH BHYTPH 3/1aHH3, co-
MPOBOK/AET M0 KaOHHETaM, COMPOBOMXAALT 110 rapaepooa;

B) MpH HEOOXOAMMOCTH OKa3bIBaeT MOMOILLb [pH MOCEIIEHHH TyaIeTa;

r) MpH MOCELIEeHNH CbHSKyIleypHO—OZ},U,OpOBHTEHbHLlX COOpYIKeHHHl OKa3bIBaeT IOMOLLb
[IpY [1ePEOJIEBAHNH 1 NPHHATHH rUrMeHMdecKnx npoueayp (no HEO0OXOIMMOCTH).

[Ipasuia noBeACHUA MpH OOIIEHUH C JTIOIbMH, MCIBITHIBAIOLIUMH TPY/AHOCTH [IPU repe-
BMKEHHH, IPUBEICHDI B MPHIIOKECHUH A.

5.2. CHTyalHoHHas OMOILb HHBATHILY € xomoM «C»

5.2.1. TIpn HAXOJKIEHHM HHBAIHAA C KOLOM «C» B MBJIOY emy OKa3bIBaeTCs CUTYallMOH=
HYIO TOMOLIb:

a) MPH BXOJIE ¥ BBIXO/IE W3 3AAHU;

6) pu nepeMelleHHH BHYTPH 3/1aH1;

B) MPHU MOJABEME H CITYCKE € JIECTHHILBI}

¢) pu HeOOXOMMOCTH OKa3bIBACTCH [IOMOILIb B Tyalere.

5.2.2. JleiicTBUs TIepcoOHaa NpH OKa3aHHH CUTYALMOHHOH NOMOLLH B COOTBETCTBHHU C KO-
JIaMH KaTeropuil HHBATHAHOCTH.
5



5.2.3.1. cOTpyHMK U3 YKcIIa y4eOHO-BCIIOMOTaTE IbHOIO NEpCoHaa, padodHX:

a) 10 MOHHMTOPY CHCTEMbl BHACOHAO/IONCHHA BUAHT MOCETUTENA C OrpaHHYeHHEM Iepe-
JBHKEHUS;

©) BCTpeuaeT C/IeNoro HHBAIKHAA Ha yIHIE (Ha BXOJIE B 3/1aHHe);

B) OTKPBIBAET BXOJHBIE JBEPH:

') MOMOraeT BOMTH B 3JIaHHE,

1) Geper TMoceTUTes MO/ JIOKOTh M COMPOBOXIAET JI0 COTPYAHUKA, KOTOPbIH Oyner oka-
3pIBaTh nomotis B MB/10V:

€) OKa3bIBaeT MOMOLLb MPH BbIXO/IE M3 3[1aHMs;

’K) TP HAJTMYMHK y MHBAIIHa COOAKK-TIOBOBIPS - OKa3bIBAET MOMOILb MPH MPOryJiKe coba-
KH.

5.2.3.2. cOTpy[HHMK OKa3bIBAIOLIHi MOMOLIb:

a) IOMOTaeT TPH OJIEBAHUH H pa3/IeBaHHH,

6) CONPOBOXK/IAET /10 HY)KHOTO KaOMHETA, PUAEPIKUBAS €r0 MO/ JIOKOTD;

B) OKa3bIBalOT MIOMOILb [[PH OPHUEHTALUH B TOMELICHUH.

I1paBuia noBeaeHus NpH OOIIEHUH C JIIOIBMH, HMEIOLIMMH M10X0€ 3PEHHE, MIPHBE/CHBI B
MPHJIOKEHHH A.

5.3. CuTyalOHHAasl OMOLIb HHBATHILY ¢ KOIOM «O»

5.3.1. Opranu3atmonbsie meponpusitius MbJ/IOY:

a) 771s oberdeHus BXOJa M BbIXOJA COTPY/HHK OKa3bIBAIOLIMi [TOMOILb OTKPBIBAET W 3a-
KpbIBAeT BEPH;

B) crelMa/IbHble TyalleTHbIe KOMHATBI OCHAILIEHBI HOXKHBIM HITH aBTOMAaTHYECKUM CITyCKOM
BOJIbI, CEHCOPHOH CYIIMJIKOMN JUIsl PYK.

5.3.2. [lpu HaxoXIeHUH MHBATHIA ¢ KOAOM «O» B IMOMEILUEHUIX €My OKa3bIBacTCs CHTYa-
LIMOHHYIO MIOMOII[b [P BCEX AESHCTBUAX MPH NEPEABMKEHNUH KK BBIIIOJIHACMBIX PYKaMH!

a) NP BXOJI€ U BBIXOJI€ W3 31aHUs, OTKPbIBAHUM M 3aKPbIBAHWUH [IBEPCH;

6) MpH omsaTe yCIyr HeoOXOAHMO MOMOYE HHBAIHIY, a TaKke MoModb 0(hOPMHUTH HeoO-
XOIUMYIO 1OKYMEHTALHUIO.

5.3.3. JlelicTBHs MepcoHANa MPH OKa3aHHH CHTYALMOHHOH MOMOLLM B COOTBETCTBHHU C KO-
JlaMU KaTeropuil HHBaJIUJAHOCTH.

5.3.3.1. cOTpY/AHHK U3 UKCIa yueOHO-BCIIOMOTraTe/IbHOIO MepeoHaa u padbovux:

a) 110 MOHUTOPY CHCTEMBI BUICOHAOIOICHHS BUIUT MIOCETUTENISl ¢ OTPAHUYEHHEM B Camo-
00CTyKUBaHUH;

0) BcTpeuaeT MHBAJIMIA Ha YJIULE (Ha BXOZIE B 3/1aHHE);

B) OTKPBIBAET BXO/HbIE IBEPH;

') IOMOTaeT BOWTH B 3/1aHHE;

1) MpHIIAIIaeT COTPY/AHUKA U1l OKa3aHUsl [IOMOLIH;

€) OKa3blBaeT MOMOLIb [TPH BbIXO/€ U3 3aHHs.

5.3.3.2. cOTpYIHHK OKa3bIBAIOLIUH MTOMOIIIb:

a) MOMOTAET MPHU OJIEBaHHH U Pa3AeBaHHH;

0) conmpoBOXK/IAET 0 HYKHOIo KaOMHeTa.

5.4. CATyalMOHHas TOMOIIIb HHBATHIY ¢ KOIOoM «I™

5.4.1. WuBanua riyxoH, npu GopmasibHOM ODLLEHHH HY)KJAaeTcs B ycayrax cypiorepe-
BoA4KKa. CUTyallMOHHAs MOMOIIb MHBAIMIY OKa3bIBAETCS BO BCEX MMOMEILIEHHSX, I/Ie OTCYT-
CTBYET NMHchbMeHHas nHdopMalws 00 ycrmyrax, npegoctasiasembix MBIOVY.



5.4.2. Tlpu nnadosom nocemennd MbJIOY uHBaIuIy ¢ KOIOM «I"» HeoOXxoauMo 3apaHee
obpaiuaercs 3a Cyp/AONepeBOIIHKOM HiTH CONPOBOKAAOLIHM JTHIIOM.

5.4.3. Bo Bpems npedbiBanus unsamiaa 8 Mb/IOY cypnonepeBotnk CONpoBOXKAACT HHBA-
A TI0 TePPHTOPUH, 3HAKOMHT C NMHCbMEHHOH HHGOpMalMeH ONpOBOAMMBIX MEPONPHATHIX,
yuacTBYET B [IPOBEJIEHAH pPeadHIHTALMOHHBIX MEPOIPHUATHI, OKa3plBasA YCIyrd Mo cypaonepe-
BOIY.

5.4.5. [1p OTCYTCTBHH CypAONEPEBOAYHKA COTPY THHUK MB/IOVY, oka3bIBaIOLIXA OMOLLD,
AHAKOMHT HHBAIHIA C MHCHMEHHOM MH(pOpMalueil OIopsaKe OKasaHus 0Opa3’oBaTelbHBIX
YCJIyT ¥ APYTO# 3anpaniMBaeMOil HHBAIHIOM uH(OpMaLIKH.

6. OTBeTCTBEHHOCTDb

6.1. MBJIOY HeceT OTBETCTBEHHOCTb I€PE/l HHBAIHAOM 32 yOBITKA U MOpAJIbHBIA Bpel,
NPUUMHEHHbIE €My BCIIEICTBUE HEOKA3aHHs MIIM HEHA/UIEKALIETO OKa3aHUs My peabuHTaLU-
OHHO#1 yC/yT, HapyLICHHs €r0 NPaB W 3aKOHHBIX HHTEPECOB, B TOM HHUCIIE pasrylallicHui ero
ePCOHATLHBIX JaHHBIX W MCIOJIB30BAHUA COTPYAHHKAMH MBJIOV cBoero cityebHOro noso-
JKEHMSI B LIEJIIX HECOOTBETCTBYIOIIMX HHTEpecaM HHBAIH/A.

6.2. Jlns obecrievyeHyst HHBAIMIAM [0CTYIIa HAPABHE C APYIHMH K MBJIOY cotpyaHukam
HeoOXOMMMO OKA3bIBaTh CHTYAlLIMOHHYIO IOMOIb B 3aBHCHMOCTH OT BHIA M BBIPDKEHHOCTH
HMEIOLLEroCs y MHBATHA HAPYILEHHs 3/10pPOBbsi ¢ y4eToM OYKBEHHOro KO/a H TOH CHUTYallUH, B
KOTOPOH HaXOJIHUTCs MHBATHIL.

6. TIpu OKa3zaHuK CUTYALMOHHON NOMOLIM PAOOTHHKH MBJIOY obs3aHbl cobmoarh U 3a-
IIMILATD TPaBa H HHTEPECHl HHBATHIOB M 00ecreunBaTh KOHQUICHUMATLHOCTD MEPCOHATBHBIX
JIAHHBIX ¥ CBEJEHHH O COJEPKAHUN OKa3bIBAEMbIX HM YCIIYT.



[Mpunoxenue A

[paBu.ia noBeeHHs NPH OOLIEHHH ¢ HHBATHIAMH

- Ecau BBI npeiaraete MOMOILb, JKAUTE, M0Ka €€ MPUMYT, a 3aTeM cripaiiuBaiTe, 4TO H
Kak JenaTth.

- Korja Bac 3HaKOMST ¢ MHBAJIHIOM, BIIOJIHE €CTECTBEHHO M0XKaTb €My PYKY: Jake T€, KO-
My TPYZHO IBMraTh PyKOH MM KTO MOJB3YETCs MPOTE30M, BIOIHE MOryT MNOXKaTh pyky (mpa-
BYIO WJIH JIEBYIO), UTO BIIOJIHE JOIyCTHMO.

OGuenne ¢ J101bMH, HCTIBITHIBAKIHUMH TPYAHOCTH NPH NEPEeABHKCHHH

- TloMHHTe, 4TO WHBATHAHAS KOJSCKA - HEPHKOCHOBEHHOE MPOCTPAHCTBO yenosexa. He
obIoKaYMBaiiTeCh Ha Hee, He TOJKaiiTe, He KilauTe Ha Hee HOTH Oe3 paspewenns. HauaTh Ka-
THTH KOJISICKY 0€3 corjiacisi MHBAIMA - TO )K€ Camoe, 4TO CXBAaTHTL U IMOHECTH He/IOBEKA oe3
€ro paspelueHHs.

- Beera cripainuBaiite, Hy KHa JIM [IOMOILIb, TIPEK/IE YEM OKa3aTh €.

[Ipeanaraiite MOMOIIb, €CIH HY)KHO OTKPBITh THKEIYH JBEPL HIH MPOMTH MO KOBpPY €
JUTMHHBIM BOPCOM.

- Ecnu Baie rnpeuiokeH|e o MOMOLIM NPUHATO, CIIPOCHTE, YTO HYIKHO AenaTh, H HETKO
clieIyiTe HHCTPYKIIHSAM.

- Ecnu BaM paspeludid TepeiBUrarh KOJSACKY, CHauala KaTHTe €¢ MEUICHHO. Kossicka
GbICTPO HAGMPAET CKOPOCTh, M HEOXKHIAHHBIN TOTIOK MOXKET NPUBECTH K MOTEPE PABHOBECHA.

- Beeraa nuuno yGexaiiTech B JOCTYNHOCTH MECT, [€ 3al/IaHHPOBaHbl MEPONPHATHA.
3apaHee MOMHTEpECYHTECh, KAKHE MOTYT BO3HUKHYTh MPOO/IEMBI MM 6apbepbl ¥ Kak X MOKHO
YCTPaHUTh.

- He Hamo XjomnaTh yeoBeKa, HaxosIlerocs B MHBAIUIAHOH KOJISICKE, 10 CIIHHE HIH 110
nneqy.

- Eciu BO3MOXKHO, Pacroio)KUTECh TaK, YTOOb! Bally Jila ObLIM HA OJTHOM YPOBHE. N30e-
raiiTe TOJIOYKEHHs, [IPH KOTOPOM BallleMy cOOeCeTHUKY HYIKHO 3alPOKH/BIBATH IOJIOBY.

- Ecnii cyliecTBy10T apXUTEKTypHbIE Oapbepbl, MPEAyTIPEIUTe O HHX, yTOObI YENIOBEK HMEJI
BO3MOYKHOCTb MPUHUMATh PEILIEHHs 3apaHee.

- [TomHuTE, YTO, KK MPaBUIO, Y JIIOJEH, UMEIOIIMX TPYAHOCTH NPH NEPEABUKCHUH, HET
npo0GIieM CO 3peHHeM, CJIyXOM H IOHHMaHHEM.

- He mymaiite, 4To HEOOGXOAMMOCTD MOJIb30BAThCS MHBATMAHON KOMISCKOH — 3TO Tpareaus.
710 cnocod cBOGOAHOrO (ECM HET apXMTEKTYPHbIX OapbepoB) mepeaBukeHHd. EcTb OaM,
MOMB3yIOIHecs HHBATHIHOH KOJSCKOM, KOTOphIe HE YTPATHIM CIIOCOGHOCTH XOMHTb W MOTYT
MepeIBUraThes ¢ TIOMOLIBIO KOCTBUIEH, TPOCTH | T.11. KONSCKH OHM UCTIONB3YIOT JUIsS TOTO, HTO-
Obl 5KOHOMHTD CUJIbI U ObICTpEE MepeIBUraThCs.

OGienne ¢ JHAbLMH ¢ IUIOXHM 3peHHeM H He3pAYHMH

- Hapyumenue 3peHust iMeeT MHOro crenened. [1osHOCTbIO CllembIX JIIO[1el BCEro OKOJIO
10%, ocTasibHbIe HMEIOT OCTATOUHOE 3pEHHE, MOTYT Pa3/iiiyaTh CBETOTEHb, HHOT A LBET H OHCP-
TaHus npeamera. Y onHMX crnaboe nepudepuyeckoe 3peHue, y Apyrux - ciaboe npsAMoe MpH
xopouiem nepudeprieckom. Bee 370 HaZO BBISCHUTD W yUUTHIBATE [TPH OOLLIEHHH.



- [Ipeanarasi CBOKO NOMOILIb, HANPABIAHTE YeNOBEKA, He CTHCKHBAHTE €r0 pyKy, HAHTE TaK,
KaK Bbl OOBIYHO XomuTe. He Hy/KHO XBATaTh CJIETNOro YesioBeKa | TallluTh ero 3a Co00H.

- OnummTe Kpartko, rae Bbl HaxoauTech. [Ipemynpexaaiite 0 NpenATCTBUAX: CTYNCHAX,
TyXKax. AMax, HU3KHX MPHTOIOKAX, Tpydax u T.1L.

- Wcrnioab3yiiTe, €Cli 3TO yMECTHO, (pasbl, XapakTepu3syroLHe 3BYK, 3amax, pacCTOAHHE.
JlenuTech yBUACHHBIM.

- Obpanaiitech ¢ cob0aKamMu-MOBOJBIPAMU HE TaK, Kak ¢ OObIYHBIMH JIOMAIIHUMH JKHBOT-
upiMu. He komanyiiTe, He TporaifTe U He UrpaiiTe ¢ COOAKOH-IIOBOIBIPEM.

- Eciu Bbl coGMpaeTech YHTAaTh HE3pAYEMY U€IIOBEKY, CHauaa IpeaynpenuTe 00 3ToM.
['oBOpHTe HOpPMATbHBIM rosiocom. He npomyckaiite HHpOpMALHIO, €Ciu Bac 00 3TOM HE MOoMpo-
CAT.

- Ec/li 3TO BaKHOE MHUCHMO WM JOKYMEHT, He HYXKHO JUlid yOeIuTeJbHOCTH [aBaThk €ro
norporats. Ilpu 3ToM He 3ameHsiiTe yreHHe mepeckasoM. Korja Hespsuui UeI0BEK HOJDKCH
MOJNMCATE IOKYMEHT, MpOUHTaiiTe ero o6s3arebHO. MHBATHIHOCTD HE 0CBOOOKIACT CIETIOro
4eJIoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOM JOKYMEHTOM.

- Beeria o6patnaidTech HEMOCPEACTBEHHO K YEJIOBEKY, JaKe €C/IH OH Bac HE BUIMT, 4 HE K
€ro 3psueMy KOMIIaHbOHY.

- Bcerna HasbiBaiiTe ceGs ¥ NMpeAcTaBIgsiiTe APYrHX cCOOECeHHKOB, a TaKKe OCTalbHBIX
MPHCYTCTBYIOMMX. EC/IH BBI XOTHTE MOXKATh PYKY, CKaKUTE 00 ITOM.

- Korpia BBl npe/yiaraete He3psueMy 4eIOBEKY CECTh, HE YCAKHBAWUTE €ro, a HanpasbTe py-
Ky Ha COMHKY CTyJla MM MOJJIOKOTHHK. He BOAMTE M0 IMOBEPXHOCTH €TO PYKY, a naiire emy
BO3MOYKHOCTh CBOGOIHO MOTpOrarth npenmer. EciiM Bac mompocuan NomMoyb B3sTh KaKOH-TO
[peJIMET, He CeyeT TAHYTh KUCTh CIIETIOro K NpeMeTy U OpaTh ero pyKoi 3TOT NpeameT.

- Korza Bbl o61iaerech ¢ rpynnoi He3ps4YuX JIoeH, He 3a0bIBakTe KK/l pa3 Ha3bIBaTh
TOro, K KOMY Bbl 00pallaeTecs.

- He 3acraBnsiiTe Bauero codeceHMKa BEIaTh B IMyCTOTY: €C/IM Bbl [IEPEMEILAETECH, Npe-
JYTIpEeIuTE ero.

- BriosiHe HOpMAJILHO YNOTpeOIATh 1080 "cMOTpeTs". [lsi He3psuero uejaoBeKa 310 O3Ha-
yaeT "BUAETb pyKaMH', 0Cs3aTh.

- W3GeraiiTe pacnibiBYaTBIX ONpeAeNeHHil U HHCTPYKLMH, KOTOpbie OOBIYHO COMPOBOXK-
NAKTCS KecTaMmu, BhIpakeHuit Bpose "CrakaH HaxomuTes rie-to tam Ha crone". Crapaitech
ObiTh TOUuHBIMK: "CTakaH nocepeauue crona'.

- Ec/in BBl 3aMETHIIM, YTO HE3pSYMi 4eNoBeK COWICA ¢ MapIIpyTa, He ympas/siTe ero
JBHKEHHMEM HA PACCTOSIHUH, ITOIOMNTE U TTIOMOIHTE BHIOPATLCs HA Hy KHbIH Iy Th.

- Ilpu crycke HJIH MOABEME 110 CTYNEHbKAM BEJWTE HE3psSUero NeprneHauKyIsIpHO K HUM.
[lepenBurasce, He jieliaiiTe pbIBKOB, Pe3KMX JBMKEHHH. [Ipy CONPOBOKACHHH HE3PAUETO Heso-
BEKa He 3aK/a/ibiBaiiTe PyKH Hazaz — 3TO HEYA00HO.

O01menHe ¢ JTIAbMH, HCNbITHIBAKIIKHMH 3aTPYAHEHHS B peYH

- He urnopupyiite jtojied, KOTOPBIM TPYJAHO FOBOPHTH, MOTOMY YTO MOHATH UX - B BALIMX
HHTEepecax.

- He nepebusaiite H He MOMNpaBIsATE YeoBeKa, KOTOPBIA UCIILITBIBAET TPYJIHOCTH B PEUH.
HauuHaiiTe roBOPHUTH TOJILKO TOT/1A, KOrJa yOeIuTeCh, YTO OH Y)Ke 3aKOHYHII CBOO MBICTb.

- He mblITaiiTech yCKOpUTh pasroBop. byibTe roToBhbl K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTpy/HEHHON peublo 3aiiMeT y Bac Oosblie BpeMeHd. Ecin Bbl criewure, JTy4ile, H3BHHHB-
ILIUCh, JIOTOBOPHTHCs 00 0OLIEHHUH B IpYTroe BpeMsl.



- CMOTpHTE B JIMLO COOECEIHHKY, TOUIepKHBaiiTe BH3yalbHblil KOHTAKT. OTHaiTe 3ToH
Gecene Bce Ballle BHUMaHHE.

- He mymaiiTe, uTO 3aTpyIHEHHS B PEeYM - MOKa3aTellb HU3KOTO YPOBHS HHTEIUIEKTa 4€/I0-
BeKa.

- Crapaiitech 3a1aBaTh BOIIPOChI, KOTOpbIe TPEOYIOT KOPOTKHX OTBETOB MJIH KHBKA.

- He nputBopsiiTecs, eciu Bbl He MOHSUIN, UYTO BaM cKasand. He crecHsiiTech nepecnpo-
cuTh. EC/iM BaM CHOBa HE y/IaJI0Ch MOHSATH, MOMPOCHTE MPOU3HECTH CJIOBO B OOsiee MEJIEHHOM
TEeMIIE, BO3MOIKHO, 110 OyKBaM.

- He 3a6pIBaiiTe, 4TO 4eI0BEKY ¢ HApYLIEHHOM pedblo TOXKE HyXKHO BbicKasaThes. He nepe-
OuBaiiTe ero u He nojasisiire. He Toponure roBopsiero.

- Ecnu y Bac BO3HMKAIOT MpoGieMbl B OOIIEHHH, CIPOCUTE, HE XOUET JIM Ball COOSCeHUK
HCIIOJIB30BaTh APYroH crnocod - HanucaTh, HarneyaTaThb.

- Korzia BBl pasroBapBaeTe ¢ 4eJ0BEKOM, HCIIBITHIBAIOIIMM TPYJHOCTH B OOLUCHUH, CIy-
waiiTe ero BHUMATeNbHO. By/IbTe TepresiuBbl, XIuTe, KOr/a 4eioBek cam 3akoH4uT ¢pasy. He
nonpasJsiTe €ro U He JoroBapuBaiTe 3a Hero. Hukoraa He npuTBOPSHTECH, YTO Bbl MOHHMAC-
Te, ec/IM Ha caMOM jieie 3T He Tak. IIoBTopuTe, 4TO BBl MOHAIHU, 3TO IIOMOXKET Y€JOBEKY OTBE-
THTb BaM, a BaM - [1IOHATh €r0.
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PexkomMeHIa1HH 10 HCMOIB30BAHHIO C/JI0B H NOHATHIA
npH 00HIeHHH ¢ HHBA/JIHIAMH

NCNOJb3VHTE
CJ/IOBA H MTOHATHS, HE CO3AIONIHE CTEPCOTHIIBL:

U3BETANTE
C/IOB U MOHATHH, CO3/1al0LIHX CTEPEOTHIIbI:

YenoBex ¢ HHBATHAHOCTBIO

YeioBeK ¢ OrpaHHYEHHBIMHA BO3MOKHOCTAMH, 00JIb-
HOM, HCKaJIeYeHHBIH, [MOKaJIeYeHHBIN, HEMOJIHOLIEH-
HBIH, Kaseka, ¢ Je(eKTOM 310pOBbs, ¢ HEJOCTATKOM
3/10pOBbA

IpH CPABHCHHH TI0JIeH ¢ HHBAIHIHOCTBIO U 0€3 HHBAIH/IHOCTH:

He nuBanu/, yenoBek Oe3 MHBATHIHOCTH

HopmansHbli / 310pOBEIH

YenoBek, HCHONB3YIOUINH HHBATHIHYIO KOJISCKY: Ye-
JIOBEK Ha KOJIACKE; Y€/I0BEK C IapalH30BaHHBIMH HO-
ramu

[IprkoBaHHbBIA K HHBAIHIHON KOJICKE, NapaTHTHK,
napajau30BaHHbIA

«Konsgcounuky — IIpHEMJIEMO B CPEJlIC ob11eHus Moaei

C HHBAJIHJIHOCTBLIO

BpO}KJIEHHaﬂ HHBaJIHJHOCTL, HHBaJIK] C JIETCTBA

Bpoxiennslii geexT / yBeube / HecuacTbe

Umeet JILITT(neTckuii nepebpanbublii napa-
nu4),4enosek (pedenok, neru) ¢ JILIT

Crpanaet JLI, 6oneer LI« 1o0203HHK»

Yenosek, nepeHecinii MOJITHOMHEIHT /MMEET HHBa-
JHAHOCT B pe3yJIbTaTe...; YeJI0BEK, KOTOPbIi nepe-
Hec 00J1e3Hb /CTAT HHBAIKHIAOM B pe3ybTare...

Crpajmaer 0T NOJAHOMHEIHTA /0T MOCASACTBUHH [1OJIHO-
MHeJINTa, XKepTBa Gone3nn

Yenopek ¢ 0c0OEHHOCTAMH Pa3BHTHS /¢ 0CODEHHO-
CTAMH B Pa3BHTHH, YEJIOBEK C MEHTATILHOH HHBAJIHI-
HOCTBIO, ¢ 0COORHHOCTAMH MEHTATLHOTO Pa3BUTHS

Otcraiblit, yYMCTBEHHO HENOJIHOICHHBIH, C 3a/IepPIKKON
/ OTCTaBaHHEM B Pa3BUTHH, C HHTEIIEKTYAIBHON He-
JIOCTATOYHOCTHIO, C YMCTBEHHOM OTCTANIOCTBIO, UMOe-
i, aedun

PeGeHok ¢ 0cOOCHHOCTAMH pa3BUTHsA

CnaGoyMHBbIH, «TOPMO3», ¢ 3a/1IePIKKOH / OTCTaBaHHEM
B Pa3BUTHH

Jleti ¢ MHBATMTHOCTHIO

JleTn-uHBaIH/IE]

Hetu ¢ ocoGeiMu 06pazoBaTeILHBIMH OTPEGHOCTSIMHE

[1IKOIBHUKH-HHBAIH B

Henosek ¢ cunapomom [ayna, pebenok (aetH) ¢ cuH-
JsipomoM Jlayna

C Gonesnnio [layna, «1ayH», «MOHTOJIOH/), «IayHS-
Ta» (0 AeTax ¢ cuaapomoM Jlayna)

Yenosek ¢ anuiencuei

DOUIENTHK, HpHHﬂHO‘{HHﬁ, CTpagalouidi MHIIEITH-
YECKHMU MpHIlaIKaM

Yenosek ¢ 0coBEHHOCTAMH ICHXHYECKOTO pasBUTHA,
4eJIOBEK C 0CODEHHOCTAMH JOYIEBHOIO HIH 3MOIHO-
HaJIBHOI'O PA3BUTHA

[lenx, cymaciueuumii, TIOAN ¢ NCUXHATPHYECKHUMH
npobieMamu, 1y1eBHOOOIbHbIE JIFOIH, JIFO/IH € JTy-
IEBHBIM HJIH SMOLIMOHAILHBIM PACCTPOHCTBOM

Hespsaunii, craboBuasmui 4enoBek, ¢ HHBAIHIHO-
CTBIO 110 3PEHHIO

Crenoii, coeplieHHoO clienoi

Hecnpnmammii / riiyxoit, cnabocibimamuii 4enoBex, ¢
HHBAINAHOCTBIO 110 CIYXY, MOJIL3YIOUIMICS KeCTOBON
peusio

['yxo#i kak rneHb, 4ENOBEK ¢ HAPYIIEHHEM ClIyXa, 4e-
JoBeK (pedeHOoK) ¢ OCTaTKaMH CllyXa, [IIyXOHEMO

[MPUMEYAHHE: «Cnenoit», «rayxoit», «c HapylWEHHEM ClyXa», «C HApYIIEHUEM B PasBHTHMY, «C NCHXMYECKHM paccTpoii-

CTBOM#® — TAKHE CJIOBOCOYCTAHUA NPHUBLIYMHbLI 114 H0Aei ¢ MHBAIMAHOCTBIO, HO B OCTaNbHOM ODILECTBE OHH CﬂOCOﬁCTByK)T Ij]Dp‘

MHPOBAHHIO B3rnAla Ha YENOBeKa C HHBAMHIHOCTLH), KAK Ha Ye/10BeKa ¢ MeJIHUHHCKHMH HDOGHEME[MH‘
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